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Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Claim 1 (currently amended): A method of comparin g numerical survey scores based upon 
differing scoring response scales conv e rting and comparin g ; disparate numerical 
survey scor es comprising: 

receiving at least one first survey score based on a first response scale; 
receiving at least one second survey score based on a second response scale; and^ 
converting eaeh-fe ccivcd survey score to a com mon-resp on se scale- 
creatin g a first converted score by converting each first s urve y score to a common 
response scale; and 

creating a second converted score by converting g \ '> > on d survey score to a 
common response scale. 

Claim 2 (currently amended): The method of claim 1 further comprising; standardizing th e 

standardizing the first and second converted scores . 

Claim 3 (currently amended): The method of Claim 2 claim 1 further comprising: co nverting 
each receiv ed-su rv e y scor e to a primary mean -seorer 

calculating a fi r st primary mean score based upon the first converted scores; and 

calculating a second primary mean score based upon the second converted scores. 
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Claim 4 (currently amended): The method of claim 3 further comprising: resampling each 
primary moan score to form a m e an scor e distribution. 

combining the first and second converted scores into one combined data set; and 

resampling the combined data set to c alculate a mea n score distribution. 

Claim 5 (currently amended): The method of claim 4 further comprising! providing ' statistical 
tests of differ e nc es-be twe e n-pri - m - afy scor e s; 

providing statistical tests of differences between the first and second p rimary 
mean scores. 

Claim 6 (original): The method of claim 4 further comprising mapping individual scores from 
the mean score distribution. 

Claim 7 (original): The method of claim 6 wherein the mapped scores are transmitted to at 
least one service provider. 

Claim 8 (original): The method of claim 6 wherein the mapped scores are utilized for 
assessing at least one service or product provider's performance. 



CUN1F.00021 



Reply to Office Action dated January 30. 2008 
Page 9 ol'25 



Serial No. 10/724,991 



Pateni 



Claim 9 (currently amended): A computer software program tangibly embodied in a com puter 
readable medium, the program including machine-readable instructions executable by 
a computer processor for performing a method of comparing numerical survey scores 
based upon differing scoring response scales product on a computer useable medium, 
for use in a data processing system for conv e rting and comparing disparat e numerical 
S H F ¥ e- y - seor es, the computer program steps product comprising: 

fir st instructions for receiving at least one first survey score based on a first 
response scale; 

second instructions for receiving at least one second survey score based on a 
second response scale; andr 

third instructions for converting each r eeewed-sur-vey-seefe to a common r e sponse 



creating a first converted score by converting each first survey score to a common 
response scale; and 

creating a second converted score by converting each second survey score to a 
common response scale. 

Claim 10 (currently amended): The computer program steps product of claim 9 further 
comprising : comprises instructions for standardizing the number of responses. 

standardizing the first and second converted scores. 

Claim 1 1 (currently amended): The computer program steps preduet of Claim 10 claim 9 - 

further comp rising: comprises instructions for converting each received survey score 
to a primary mean score r 

calculating a first primary mean score based upon the first converted scores; and 

calculating a second primary mean score based upon the second converted scores. 
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Claim 12 (currently amended): The computer program steps product of claim 1 1 further 

comprising: comprises instructions for resampling each primary mean score t e- form a 
mean score distribution- 
combining the first and second converted scores into one combined data set; and 
resampling the combined data set to calculate a mean scor e distribution. 

Claim 13 (currently amended): The computer program steps p roduct of claiml 1 further 
comprising: comprises instructions for providing statistical tests of differences 
between primary scores. 

providing statis tical tests of differenc es betwee n the first and second primary 
mean scores. 

Claim 14 (currently amended): The computer program steps product of claim 12 further 

comprising: c ompris es- instructions for mapping individual scores from the mean 
score distribution. 

Claim 1 5 (currently amended): The computer program steps product of claim 14 further 

comprising: c om pr is e s instructions for transmitting the at least one mapped score to at 
least one service provider. 

Claim 16 (currently amended): The computer program of steps preduet 14 further comprising: 
comprise s instructions for assessing at least one service or product provider's 
performance. 
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